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The Impact of Artificial Intelligence driven Digital
Marketing Technologies in Consumer Purchasing Behavior

“A Field Study on Electronic Stores”

Summary

The volume of sales of electronic stores in Egypt decreased during the recent period as a
result of the pressures of the cost of living and its impact on consumers, especially with
regard to sales of non-essential goods, which resulted in the exit of the Kuwaiti Alshaya
Group from Egypt, which decided to terminate the service of about 375 employees, in
addition to closing 5 of its brands. And the closure of online stores, such as (the body
shop, Debenhams, Mother care, Pinkberry, H&M, Bath and Body), Therefore, the rest of
the electronic stores in Egypt are not isolated from this, which crystallized the fertile
ground for this study in the search for marketing tools capable of attracting the largest
possible number of consumer audiences to increase the sales of electronic stores, and
among the most important of these tools were digital marketing techniques supported by
artificial intelligence, Chatbots have become an analysis of customers to understand their
requirements by tracking repeated search words that the customer has typed, in order to
display products that match his trend, one of the factors that may affect the purchasing
behavior of consumers.

Therefore, the study aimed to identify the impact of digital marketing techniques
supported by artificial intelligence on the purchasing behavior of customers of electronic
stores. To achieve this goal, 384 electronic questionnaires were collected from customers
of electronic stores in Egypt (through a link prepared via Google Drive and shared via
social media).

The results of the study concluded that there is a positive impact of digital marketing
techniques supported by artificial intelligence on the purchasing behavior of customers of
electronic stores. The study recommended conducting periodic surveys on the opinions of
customers and dealers in electronic stores, dealing appropriately with customers, paying
attention to their problems, and developing a sense of empathy for them on the part of the
marketing team.
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Keywords: Artificial Intelligence driven Digital Marketing Technologies, consumer
purchasing behavior, use of search engine SEO, chatbots, use of social media marketing
methods, content marketing, understanding customers, attracting attention, creating
interest, arousing desire, Action .
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